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SunScreen Recall

Daffodil Enterprises Ltd and Brand Support Ltd are recalling batch B34072B EXP
JUL 2010 of the Trigger Spray SPF30+. The recall is being carried out in
accordance with the Consumer Affairs Product Recall Guidelines.

The reason for the recall is that Consumer New Zealand published results from
tests they had done on the SPF of this batch of sunscreen. They differed markedly
with our own test results and because of the conflict we have decided the most
responsible thing to do, in the interim, is to recall the product. Intensive
investigation is being undertaken into the testing regime used and the
discrepancies.

You are advised to return your product to the retail store you purchased it from
to receive a full refund.

You can also print out the return form below and return with the product, to:

Brand Support
Head Office

43 Honan Place
Avondale
Auckland

New Zealand

You will be sent a refund for the product and the postage.
NO OTHER CANCER SOCIETY PRODUCTS ARE BEING RECALLED.

Please be assured the Cancer Society is doing all it can to make this recall as
easy as possible for everyone.

Media enquiries

Lynne St.Clair-Chapman,

National Communications Manager
(04) 494 7195 / Mob: 027 4444 150,
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Product Recall — Trigger Spray Sunscreen B34072B EXP Jul 2010

Daffodil Enterprises Ltd and Brand Support Ltd are recalling batch B34072B
EXP JUL 2010 of the Trigger Spray SPF30+.

NO OTHER CANCER SOCIETY PRODUCTS ARE BEING RECALLED.

If you have purchased this product please take it to the retailer you purchased
it from or fill out the below form and post, along with the bottle of sunscreen
to:

Sunscreen Recall, PO Box 56 129, Dominion Road, Auckland, for a refund of

the recommend retail price of $16.99 plus your postage.

YOU MUST SEND BACK THE BOTTLE IF A CANCER SOCIETY STAFF
MEMBER HAS NOT RECEIVED IT AND SIGNED THIS FORM

Customer Name:

Phone Number:

Address:

Place of Purchase:

Cancer Society Office Use
Division/Centre name:
Staff name:

Signature:




